Ycnosusa 3a NOKyNKa

Mayoral Moda Infantil SAU (no-gony MAYORAL) npeanara Ha Balue pa3nonoxeHue
OHJ/IaMH yCnyra 3a NOKYMKa, KoATo We By no3Bonu aa nasapysaTte OT KOMMIOTbPaA CU
HAKOM OT Ha/IMYHMTE B HALLWS OHJ1alH Mara3uH npoayKTn. OCBeH TOBa, MOKeTe [a ce
HacnaguTe Ha NPOMOLIMM, NOAAPBLUM U USBKAOUUTENHN OPepTH, NpeaHa3HaAYeHN
cneuunanHo 3a Bac.

Mo-pgony By KaHMM ga npernenaTe o6wmTe yCAOBUA, KOUTO peryampar nas3apyBaHeTo
Ha npoaykTnte MAYORAL ypes To3un yebcaliT. B TO3M CMUCHA, M3NON3BAHETO HA
yebcavita npeacTaBnAaga cbraacue ¢ Te3m obwm ycnosuma. Bbnpeku ToBa, ako nmare
HAKAKBM BbMNPOCKU OTHOCHO TAX, MOJIA, CBbPXKETE Ce C HALLUA OTAEN 32 06CNYKBaHE Ha
KIMEHTW.

CnegHuTte ycioBusa peryanpart npogaxbaTa Ha NpoAyKTUTe, NpeacTaBeHM Ha TO3U
yebcant ot komnanuaTa: Mayoral Moda Infantil SAU, yavua Opotasa 118, rpaa Manara
(Mcnanma), N.K. 29006, BnncaHa B TbproBCckuA perncrbp Ha Manara Ha ctpaHuua 200,
Tom 1240 ot apxusa, Knura Ne 153 ot O6wua Pasaen 3a Dupmu, auct MA-6554, 12
BMMCBaHe.

Co6CcTBEHOCT HA CbAbPXKAHUETO

BcuukM naocTpaymm, An3aiHu, UKoHK, rpadmkn, potorpadumm, nsobparkeHua u apyru
€/1eMEHTU, KOUTO ca YacT oT yebcTpaHuLaTa, ca U3KAUYMTEeNHA COBCTBEHOCT Ha
Mayoral Moda Infantil SAU.

EnemeHTUTE Ha TO3M CalT ca NPOEKTMPAHM C Uen npegnaraHe npogarkba Ha
npoAayKTuTe, naeHTMdMUMpaHu ¢ mapkata MAYORAL. KonvpaHeTo UaAn U3Non3BaHETO
Ha CMOMEHaTUTEe e/lIeMeHTU He 03Ha4YaBa NPEXBbPAAHE Ha KAKBOTO M Aa e NPaBo BbpXy
TAX. B T03M cMUCHA Bb3NpouM3BeEXKAAHETO, NY6ANMKYBAHETO, NpeAaBaHeTo,
MOANDULMPAHETO MM PA3NPOCTPAHEHNETO, NO KAaKbBTO U Aa € HAUYMH, Ha
KOHOUTYPaLMOHHUTE eleMeHTUTe Ha Ta3um yeb cTpaHuLa e U3PMYHO 3abpaHeHo.

MoKpuTtne Ha odpepTtaTa

MpeanaraHWTe NPOAYKTM Ce Pa3NpPOCTPaHABAT B CIeAHUTE AbPrKaBu: McnaHua (He ce
n3BbPLWBAT A0CTaBKKM A0 CeyTta n Menuns), MopTyranma (He ce U3BbPLUBAT A4OCTAaBKM A0
apxunenara Mageiipa n Asopckute octposu), O6eaMHEHOTO KpaicTBo (He ce
M3BbPLUBAT 4,0CTaBKM A0 HopmaHacKuTe ocTposu, LLloTaaHACKMTe OCTPOBU U OCTPOB
MaH), UpnaHaus, UTanua (He ce npaBAaT goctaBku B Penybanka CaH MapuHo),
®paHuma, Frepmanmsa, Asctpus, Mvpuma, Nonwa, Hnaepnavgua, benrmna, PymbHuA,
CAL, AaHusa, Weeuns, PuHnaHgma, bbarapus, Pycus (He ce 3BbpLUBaT AOCTABKU A0
pafioHM, KOUTO He ce 0O6CNYKBAT OT TPAHCNOPTHATA areHUMs, ¢ KoAaTo paboTum. Toea
MOXKe [a Ce NpoBepM NPU 3aBbPLLIBAHE HA MOKYMKATa Ype3 BbBEXKAAHE MOLEHCKUA
Koa) u MekKcuKo.



rapaHu,Mu 3a NOKYMKa

MpepnaraHuTe Ha TO3M yebcalT apTUKYIM ca Cenekuma oT NPOAYKTU, OT KoneKuuaTa
MAYORAL, v OTrOBapAT Ha CbLUUTE U3NCKBAHMA 33 KAYECTBO U rapaHLMA KaTo
NpPoAyKTUTe, npeanaraHun 3a npoaarkba B Tbprosckute obektn MAYORAL.

MAYORAL nonara ycunua ga nokake LBETOBETE Ha APeEXUTE No Bb3MOXKHO Hanbn3KuA
[0 peasiHOCTTa HayuH. Bce nak, uBeTbT Ha 0b/1eknaTa, NOKasaHM Ha eKpaHa, MoXe A3
nog/sieXxu Ha Bapuaumm B 3aBUCMMOCT OT KQ4YeCTBOTO HAa MOHMUTOpPA Ha KOMNOTbpa. B
ToBa oTHOoweHne MAYORAL He moxKe ga rapaHTUpa, ve LiBETOBETE, KOUTO Ce BMXKAAT Ha
MOHUTOPa Bu, oTroBapsaT nsLUA0 Ha AeNCTBUTENHOCTTA.

CneumanHute opepTn, NPOMOLMKN UK OTCTLMKKU Ca BaANAHM A0 NocoYeHaTa AaTa.

B cnyyait Ha gedekTeH npoaykT, Mayoral Tpabsa Aa NpucTbNK, LenecbobpasHo, KbM
nonpasKa, 3aMaHa, HaMa/ieHUe Ha LeHaTta Uau npekpaTaBaHe Ha 40roBopa,
npoueaypw, KouTo e 6baat 6e3nnaTHM 3a Kynysaya 1 notpebutens. Mayoral
OTroBaps Npu Hecbrnacue, KOETO Ce NPOABM B PaMKUTE Ha 3 rogMHM OT AOCTaBKaTa.
KynyBaubT 1 noTpebutenat Tpabsa ga MHGopMmnpaT NpoaaBaya 3a HECHI/TAaCUETO CU B
pPaMKUTe Ha 2 MeceL,a OT YCTaHOBABAHETO My.

MpoueAaypa 3a NOKyNKa

ApPTUKYNNUTE, KOUTO KenaeTe Aa 3akynute, Tpsbea Aa 6bAaT n3bpaHu U A06aBEHM KbM
nasapHaTa KOWHMLA, KaTo K/IMKHETE BbpPXy CbOTBETHATa MKOHaA. asapHaTa KoWwHMLA
e cbabpka pedepeHTHUTE Homepa Ha U3BPaHUTE apPTUKYIN, TAXHOTO UME, Ppa3mMepa,
n36paHuA UBAT U LLeHaTa B CbOTBETHATa BanyTa (C BKAKOYEHU AaHBLM).

NocoyeHaTa LeHa He CbabprKa TPaHCNOPT, Tbl KaTo TapMd)MTe Bapunpat B 3aBUCUMOCT
OT AbpXKaBaTa U M36paHMﬂ HauYMH Ha AOCTaBKa. Ta3n LeHa e NoCoYeHa B na3apHaTa
KOWHMUQa npean 3ano4ysaHe Ha npoueca Ha NoKynka.

Mo Bpeme Ha npoueca Ha MOKYMKA e Ce U3NUCKBAT IMYHU AaHHU, KOUTO We 6baat
BK/ItOYEHM B HawaTa 6a3a AaHHK, 33 Aa ce 06paboTm NopbyKaTa M Aa ce YNeCHU
M3BbpPLUBAHETO Ha HOBM NOKYyNKM B MAYORAL. N0 CbWMA HAUMH MOXKeTe Aa NoayyumTte
A0CTbN 40 INYHUTE CU AaHHU U MHPOPMALMATA 33 BCUYKMTE Bu nopbykn B pasaena
"MoaT npodpun". He 3abpasainTte, 4e AMYHUTE JaHHW TPAOBaA Aa 6bAAT NOCOYEHMU C
Nb/IHA TOYHOCT, 3a Aa ce n3berHat 06 BPKBAHMA UAM UHLMAEHTU NPU A0CTaBKaTa Ha
3aKyneHuTe apTUKYIun.

Cnep KaTo 3ABKaTa 3a NOKyNKa 6bAe 3aBbplueHa 1 Npeam U3npallaHeTo Ha NopbYKaTa,
e 6bae npenctaBeH 0606LaBaLy, CNUCHK, NAEHTUPULMPALL 3aKYNEHUTE aPTUKYN,
TAXHaTa 06LLa LeHa (C BK/IYeHM AaHblLUM) U AaHHUTE 33 A0CTaBKa.

Cnep KaTo TpaH3aKumaTa 6bae NoTBbpAEHa, HOMEPbT Ha MOPbYKaTa We 6bae cbobueH
ypes camus yebcaliT, Taka Ye Aa Mmoxe Aa 6bae npocsieeHa no BCAKO Bpeme oT
KOMMIOTbPa. Mo Cblma HaumH we 6bae 3npateH MMena C onnucaHMe Ha NopbYKaTa U
JIMYHUTE AaHHU, KOMTO ca NpeaocTaBeHM. AKO He NoayuYnTe ToBa CboblieHne MoxKe aa
ce ABb/IXKU Ha BpemeHeH Npobaem B KOMYHUKALUMATA B MpeXaTa UaKn Ha nevyaTHa



rpellKa Npu BbBeXAaHETO Ha MMeWn aapeca. M B ABaTa c/lyyan e NpenopbynTeHo aa
Ce CBbPIKETE C OTAEe/1a 33 0O6C/YKBAHE HA K/IMEHTHU.

Cnep KkaTo TpaH3akumMaTa 6bae NOTBbPAEHA, HOMEPBHT Ha NOPbYKaTa LWe 6bae cbobuleH
ypes camusa yebcanT, Taka ye ga MmoxKe Aa bbae npocsiefeHa no BCAKO Bpeme oT
KOMMNIOTbPa. Mo Cblums HaumH Wwe 6bae M3npaTeH UMena C onMcaHMe Ha NopbyKkaTa u
JIMYHUTE JAHHU, KOMTO Ca NpeAoCcTaBeHM. AKO He NoslyunTe ToBa CbobLeHne MoxKe aa
ce Ab/IKM Ha BpEMEHEH Npobiem B KOMYHUKALMATA B MpeXKaTa UaKn Ha NevyaTHa
rpeLika npu BbBEXAAHETO HA MMeNN aapeca. M B ABaTa c/lyyas e NpPenopbynTeiHO Aa
ce CBbpXKeTe C 0TAe/1a 33 06CNyKBAHE HA KIMEHTMW.

Mayoral fonpuHacs 3a ona3BaHETO Ha OKO/IHATa Cpeaa Ypes AUrMTanmnsauma um
3an1aralikv Ha e/IeKTPpOHHaTa NoAAPbIKKA. KAMEHTHT Le MOXKe Aa NpasBu NPOBEPKN U Aa
nsterna GakTypuTe CU OT MpeskaTa, KoraTo noxenae. OCBEH aKo He e U3PUYHO
NMOUCKaHO, paKTypuTe HAMA Aa Ce U3MpPaLLaT Ha XapTUeH HocuTen.

Banyta n pgaHbuu

LleHnTe Ha TO3U ye6ca|?1T Ca NOKa3aHM BbB BaslyTaTa, CbOTBETCTBALUA Ha AbpP*KaBaTa Ha
MeCTOHa3Ha4YeHUe U BKNAKYBAT AdHDBLUMN.

Cnep, KaTo 3asaBKaTa 3a NOKyMNKa 6bae 3aBbplUeHa U Npeaun 4a Ce U3BbPLUM NALLAHETO
Ha NopbykKaTa, We 6bae NpeAcTaBeHO OKOHYATENHO 0606LeHMe, AEHTUDULMPALLO
3aKyneHaTa CTOKa M HelHaTa obwa ueHa (C BKAYEHM AaHbLM).

MAYORAL faBa Bb3MOXKHOCT Ha CBOUTe NoTpebuTtenu aa nsbepart AbprkaBaTta Uau
perMoHa Ha AecTUHaumA, TaKa Ye Aa MoraT Aa BUAAT LUEeHUTE, C BKAKOYEHN AaHbUU. AKO
BNOCNEACTBME aAPecHT 33 40CTAaBKA Ce MPOMEHU U AbpKaBaTa MU PETMOHDBT Ha
MECTOHA3HaYeHNETO € NPOMEHEH, LLeHUTE, MOCOYEHM B KpaliHns 0606LWmTeNeH CNINCHK
Ha NopbYykaTa, MoraT 4a Bapupar.

HauuH Ha nnawaHe u curypHocT

MAYORAL we npuema nnawaHua camo Ypes KpeauTHa unmn aebutHa Kapta,
noAAbprKaHa OT NnaTeXKHaTa cMcTema.

3a nnawaHus, U3BbPLUEHWN C KpeanTHa Uan aebuTHa KapTa, NnalwaHeTo LWwe 6bvae
HanpaBeHO OHNAlMH, TOECT B peasiHO BpeMe, Ypes NaaTexHUs NopTas Ha CbOTBETHATA
dUHAHCOBA MHCTUTYUMA, Cnes KaTo 6bae NOTBbPAEHO, Ye BbBEAEHUTE AAHHU ca
BepHU. C uen aa ce gage makCMmasiHa CUrypHOCT Ha nsiaTexkHaTa cuctema, MAYORAL
M3Moa3Ba CUIYPHU NAATEXKHM CUCTEMM OT BOAELLM B €/IEKTPOHHATA TbProsuma
OUHAHCOBU MHCTUTYLMN. B TO3M CMUCHA AaHHMTE Ha KapTaTa, M3M0/13BaHa 3a
NNalwaHeTo, Ce NpeaaBaT KPUNTMPaAHU. TOBA peLleHne rapaHTMpa CEKPETHOCTTA Ha
KOMYHWKaLUMATA Ypes AManor C Kogose 3a KpUnTmpaHe, nperoctaBeHn ot GeoTrust,
nnaep B 06aacTTa Ha CUIYpPHOCTTa U KpunTorpadpckute npotokonm SSL.

KaTo gonbaHuUTEeNHA MAPKA KbM NaaTeXHaTa CMCTeMA U C Len Aa CbTPYAHUYMM 33
npepoTepatABaHe Ha namamm ypes UHTepHeT, MAYORAL cm 3anassa npaBoTo Aa
N3UCKBA OT CBOMTE KNNEHTU MHPOPMALMA N AONBIHUTENHU AOKYMEHTU C LLeN



duHanmsmpaHe Ha MopbykaTta. MAYORAL wie npoBepu NpeaoCcTaBeHUTe IMYHU AAHHW,
KaKTO U e npeanpueme MepK1Te, KOUTO CYMTa 338 HEOOX0ANUMM (BKAKOUUTENHO
aHy/IMpaHe Ha NopbYKATA), TaKa Ye 3aKyneHaTa CTOKa Aa bbae [0CTaBeHa B
CbOTBETCTBME C AaHHUTE, CbAbPrKALLM Ce B NOPBUKATA.

BalwwaTa KapTa Moxe Aa 6bae oTXBbpaeHa Nopaan eaHa OT CAeAHUTE MPUYMHMK:

+ KaptaTta moske ga e ustekna. MposepeTe gaTaTa Ha BaIMAHOCT Ha KapTaTa Cu.

+  OrpaHuYeHMeTOo Ha KapTaTa MOXe [a e A0CTUrHaTo. [posepeTe B baHKaTa cu,
ye He CTe HAJABULLMAM pa3peLleHaTa Cyma 3a M3BbpPLUBAHE Ha NOKYMKMU C
KapTaTa.

+  Hakou oT BbBEAEHM AaHHN MOXKe Aa ca rpeluHun. MposepeTe Aanu cte
NOMbAHUAN NPABUAHO BCUYKM HEOBXOAMMM NoseTa.

+  AKO MMa HfIKaKBa gpyra npuunHa, Tpsbsa Aa ce cBbpeTe ¢ baHKaTa, u3gana
KapTaTa, 3a 4a U3ACHMUTE NPUYMHUTE 33 OTKa3aHa onepauus.

Mayoral BUHaru cneam 3a CUrypHoOCTTa Ha OHAAMH MNOKYNKUTE. HalMAT ThbproBCKu
npouec bewe oantnpax ot ,,Confianza Online” n cnen 3agoBonnTeneH pesyntart
Nosly4Ynxme TAXHOTO ogobpeHune.

CTpaHMTe ce noa4ynMHABAT, No CBOM M360p M C OTKAa3 OT BCAKaAKBa Apyra OPUCOnNKUunA, Ha
Cbannnuiata Ha MeCTOXKNBEEHETO HaA I'IOTpe6VITeﬂF| 3a pa3pellaBaHe Ha I-(OHd)ﬂMI-(TM.

TpaHcnopT

3a aa ce usberHaTt MHUMAEHTU NPUY A0CTaBKaTa (rpeLwWwHM aApecu; HEBb3MOMXKHOCT HAKOW
[la NpMemMe NopbyKaTa y 4OMa U T.H.), OT CbLLECTBEHO 3HAYEHME € Aa NONbAHUTE
npasuaHO popmynsapa B NpoLLeca Ha MOKyMKa.

Mayoral Bu npegnara HAKOJIKO Ha4NHa Ha 4 0CTaBKa, KOUTO MOXKETE Aa M36epeTe B
npoueca Ha NoKynmnka. B 3aBucumocT ot CTpaHaTa Ha A0CTaBKa, HAKOM Lie 6'b,£l,aT
Ha/TNYHU, a APYTU HE!

+ [MonyyaBaHe B MarasuH: MoxeTe ga B3emeTe NopbyKkaTa CU B CBbp3aHUTe
MarasuHu, ¢ kouto Mayoral pabotu B Ucnanus u MopTtyranuna (nonyvyaBaHeTo B
MarasmH He e Ha/InYHOo BbB BennkobputaHus). Cnen Kato CTOKaTa NPUCTUTHE B
HalKA MarasuH, we Bu ysegommnm no nmenn, 3a Aa B3emeTe NopbyKaTa Cu.
MmaTte 15 KaneHAapHW AHU OT AaTaTa Ha NoJlydyaBaHe Ha MMelna, 3a A4a A
B3emMeTe, c/ieq KoeTo Mayoral we A BbpHe 06paTHO B CKNaAa M BPbLLAHETO Lue
6bae 0bpaboTeHo aBTOMATUUHO. Heobxoanmo e Aa ce npeAcTaBy HOMEPBT Ha
nopbyKaTa M LOKYMEHT 3a CaMO/IMYHOCT Ha INLETO, KOETO Lie A B3eMe (NndHa
KapTa, 4OKYMEHT 3a pe3ngeHuma n ap.).

« [ocTtaBKa Ha AomalleH agpec: Ypes mexayHapoaHa Kypuepcka dMpma moke
Aa 6bae gocTaBeHa 40 KOHKPEeTHMA afpec, KOMTO CTe NOCOYMIN B NpoLeca Ha
nokynka (y Aoma, Ha paboTa U T.H. - HAKOTa B NMOLLEeHCKaTa KyTua, 3al0To
TpsAbBa Aa yA0CTOBEpPUTE AOCTAaBKaTa).



« JlocTaBKa Ha ya06eH aapec: Bb3MOXKHO € CbLLLO Taka Aa NoAy4yuTe NaKeTa CU Ha
yaobeH agpec oT HawaTta mpexka. MoxeTe aa nposepute Bawwma Han-61n3bK
yao0beH agpec AMPEKTHO Npu M360pa HAa HAYMH Ha AOCTAaBKa NO Bpeme Ha
06paboTKa Ha nopbyKaTa Bu. To3n TMN AOCTaBKa He e HanuyeH B bbarapusa

KakTo pasxoanTe 3a 4OCTaBKa, Taka U CPOKOBETE 3aBUCAT OT M36paHuaA BUA AOCTaBKa U
MOKeTe Za ce 3ano3HaeTe C TAX, Npean Aa U3BbPLUMTE NNALLAHETO:

Ovbprkasu Bupg Ycnyra CpoK 3a gocraBKa LleHa
bbarapua CraHpapTHa 4 no 6 paboTHN AHU 9,95
[OCTaBKa BGN |
5,09 €
EKkcnpecHa 2 n0 4 paboTHM AHM 19,95
[LOCTaBKa BGN |
10,20€

° LleHaTa Ha fOCTaBKa MOXe Aa Cce yBe/aInyun, ako 06eMbT Ha NOPbYKATa € T0/IAM
M ONAaKOBKaATa € cneynasHa.

° CpokoBeTe 3a 4,0CTaBKa moraT ga 6'b,£l,aT no-Ab/iIr No Bpeme Ha HamaszieHNA U
npomouunn.

Ypes ,,MoAaT npodun“s ,MopbykM“MOrKeTe ga npocneasBaTe pasIMYHUTE CbCTOAHMUA
Ha NopbyKaTa CM, a CbLUO M BCEKMU MbT, KOraTo CTaTyCbT Ha NopbyYKaTa By ce npomeHu
we Bu 6bae nsnpateHo U3BECTUE MO UMEN.

Pa3xoauTe 3a AOCTaBKa MoraT Aa ce NPOMEHST Mo BCAKO Bpeme 6e3 npeaunssecTume.
Ta3u npomsHa e ce npunara oT MOMEHTa, B KOUTO NPoMsiHaTa B Ny6AMKyBaHMA
00roop 6bAe BKAKOYEHA Ha TO3M yebcanlT. BbB BCEKM Cayyan We ca BanugHu
pa3xoauTe 3a A0CTaBKa, KOUTO Ce MOCOYBAT MO BPEME Ha M3BbPLUBAHETO Ha NOPbYKATA.

OTKas Ha NOPBYKH, BpbLUlaHE N 3aMAHA

MoskeTe Aa aHyAMpaTe NOPbYKA CAaMO aKo CTaTyCbT M e ,NpMeTa”, cnep KaTo NnopbyKaTa
ce NPoMeHMu KbM ,,B noaroToBKa“, aHynMpaHeTo HAMa Aa 6bae Bb3MOMKHO.

3a ga OTMeHUTE NopbYKaTa, TpAbBa camo aa snesete ,,MoaT npodpun”, na nsbepete
,T1OPBYKM“U fa@ HamepuTe NOpPbYKATA, KOATO XKenaeTe Aa oTmeHuTe. Cnes KaTto
nopbykaTa 6bae aHyAMpaHa, Bb3TaHOBABAHETO Ha 3an/iaTeHaTa oT Bac cyma we 6bae
HanpaBeHO MO CbLUMA HAYNH, MO KOWTO CTE HanpPaBWM NOKYMKaTa. TO3M NPOLLEC MOMKe
[la OTHEME HAKOIKO AHWU B 3aBMCMMOCT OT BalwaTta 6aHKa.



AKO cnep nosyyaBaHe Ha NopbYKaTa He cTe yaosaeTsopeHun, Mayoral nossonsasa
BPbLAHETO 1 B CPpoK OT 30 KaNeHZapHM AHM OT AaTaTa Ha A0CTAaBKaTa, KaTo B/ie3eTe B
"MosT npodun" n nsbepete "BpbLiaHua".

B cnyyali Ha BpblUaHe Ha LusiaTa Nopbyka B paMKUTE Ha MbpBUTe 14 KaneHaapHU AHU
OT JaTaTa Ha A0CTaBKa, KOUTO Ca 3aKOHHUAT Nepunog, 3a ynpaxkKHABaHe Ha NpaBoTo Ha
oTKa3, Mayoral we Bb3cTaHOBM 06LLaTa Cyma Ha NOPBbYKATA, BKAOYMTENHO pasxoamnTe
33 LOCTaBKa, aKo CbLLECTBYBAT, HO Ceq U3TMYaHe Ha CNOMEHATUA CPOK, Le By 6vae
Bb3CTaHOBEHA CaMO LieHaTa, naaTeHa 3a NpoayKkTuTe 6e3 pa3xoanTte 3a A0CTaBKa,
OCBEH aKO BPbLUAHETO Ha LAaTa NOpbUKa e nopaan gedekKr.

Mayoral npegnara Tpu Ha4MHa UM CUCTEMM 3@ BPDBLUAHE U Le 6HbAAT aKTUBHU UM He B
3aBUCMMOCT OT AbprKaBaTa Ha MOKyMKa:

+ besnnaTHo BpbliaHe B Hal-61M3KUTe A0 Bawma gom marasmHu. BbaMoXKHO e
[la HanpaBuTe BpbLLaHe B OTOPU3NpPaHM marasmHu Mayoral, kKato obpaboTtute
BpbLUaHeTo Ypes "MosT npodun", npeamn aa nocetnte marasmHa. Tasum ycnyra
He ce npeasiara B bbarapus, Tbil KaTo He pasno/siarame CbC COHCTBEHU
bM3nYECKM MarasmHu.

+ bes3nnaTHO BpblUAHe Ypes HallaTa TPAHCMOPTHA areHUMs UK HallaTa Mpea
oT yao6Hu aapecu. He 3abpaBsaiiTe BUHArN Aa U3NCKaTe AOKYMEHT, A0Ka3Ball
npeAaBaHEeTO Ha CTOKaTa Ha yA06HMA agpec, KOMTo n3bepeTe Npu U3BbPLLBAHE
Ha BpblaHeTo. Mayoral He noema OTroBOpHOCT 3a 3ary6a Ha
HepernameHTUpaHu BPbLLAHKA.

+ BpblaHe upes cobcTBeHM cpeacTBa: KAMEHTHLT MOXKe Aa U3NpaTh NopbyKaTa Ha
agpec: Mayoral Moda Infantil SAU, Calle Bruselas N243 — 29006 Malaga,
Espaiia, upes cobcTBeHM cpeacTBa; NPenopbyBa Ce nNpaTkaTta Aa € NPUAEXKHO
naKeTMpaHa, 3aTBOPEHa M aKo € Bb3MOXHO Aa b6bae usnpateHa c U3BecTue 3a
AocTtaBaHe (obpaTHa pasnucKka). Mayoral He HOCKM OTFOBOPHOCT 3a LUETUTE,
3arybute unu pasxoaute Npu To3m TUM U3npaLlaHe.

BbB BCUUKM Clyyau, KNMEHTBLT TpAbBa Aa:
1. O6paboTu BpblUaHeTo B pasgena ,Moart npodun”.

2. NMoAroTeu BpbLAHETO, KaTo M3M0A3Ba NOBTOPHO CaMMA NAKK OT A0CTaBKaTa
AW Apyra NoAxoAsnliia onakoBKa (KaloH, NAKK 1 ap.).

3. 3aneneTe Ha BbHLUHATA YacCT eTMKeTa Ha areHUMATa, ako UMa TaKbB.
4. 3aTBOPM NPaBUIHO NAMKA/KaLIOHa.

KoraTto BbpHaTaTa npaTka 6bae nosyyeHa ot Mayoral, T4 we muHe npes otaena 3a
KOHTPO/ Ha KayecTBOTO 3a Npernea.



AKo BpbLLaHeTo e 04006peHo, e By 6bae Bb3CTaHOBEHA N1aTeHaTa LUeHa 3a BbpHaTUTe
npoAyKtu. MNnawaHeTo e 6bae HanpaBeHOo NO CbLMA HAYMH, NO KOMTO CTE HanpasuUK
NnoKynkaTta cu. He 3abpaBsainTe, Yye TO3M NPOLEC MOXKe A3 OTHEME HAKOJIKO AHU B
3aBUCMMOCT OT BaluaTa 6aHKa.

AKoO BpbLUAHETO He e 0406peHo, We bbaeTe yBeaoMeHM o umeina. MoxeTe aa ce
CBbPIKETE C oTAeNa 3a 0bcny»KBaHe Ha KAMeHTU Ha Mayoral, 3a aa HayuuTe noseye
nogpobHocTu 3a nperneaa. B cnyyaa Ha HeogobpeHuTe BpblaHusa, Mayoral HAMa
3a4bNXKeHMe a Bb3CTaHOBM CyMaTa, N1aTeHa 3a BbPHATUTE NPOAYKTU. AKO K/IMEHTLT
noskenae Torasa Aa NoJlyun OTHOBO BbpHaTUTE NpoayKtu, Mayoral we riu nsnpaTtm Ha
agpec, KOMTO HU NOCOYMU, HO BUHATM 33 CMETKA Ha K/IMEHTa.

KaneHTbT TpFI6Ba Aa noeme pas3xoaute 3a BpbllaHeE Ha NPOAYKTa, KOraTo HE U3BbPLLUBA
BPBbLWAHETO NO HSAKOM OT CMoMeHaTuTe no-rope 6e3nnaTHU MeToaun.

Mayoral Bu HanomHs, Ye BCUUKM 06/1eKNA UM aPTUKY/IN, KOUTO LiLe 6bAaT BbpHATH,
TpAbBa Aa ca B CbLLLOTO CbCTOAHUE, B KOETO ca OHUAM M3NpaTeHU, HEM3MNOA3BAHU U C
BCMYKMTE UM €TUKETU. BbB BCEKM CNyyald He ce f0MYyCKa BPbLLaHe MM 3aMaHa Ha
6enbo, akcecoapw 3a Koca, obeum n Ko3MeTUKa, KoMTo ca buan pasneyataHu cnep,
[0CTaBKaTa, C U3KNOYEHME Ha AedeKTHUTE apTUKYN.

dusnyecka 3amaHa Ha apTUKYIM HE € Bb3MOXKHa, Tbil KaTo B Bbirapus Mayoral Hama
cobcTBEHU PU3NYECKM MarasnHK. AKO KenaeTte Apyr pasmep Ha AageH NPOAYKT e
TpabBa Aa 06paboTUTE BPbLLAHE HA HEXKENAaHMA U Aa HanpaBMUTe HOBA OTAE/HA
NopbyKa, Ypes cBos NPOPUA B HaLMA odULMANEH OHNAAH MarasuH.

CUrypHOCT U NOBEPUTENHOCT Ha AAHHUTE

Mayoral rapaHTMpa CUrypHOCTTa Ha SaHHWUTE, KOUTO HM NpeaocTaBsaTe Ypes GU3nYecKn,
€/IeKTPOHHM M CTaHZ4APTHM NpoLeaypu 3a ynpasaeHne n obpaboTtka. Korato e
yMecTHO, yebcaiToseTe Ha Mayoral usnonssat SSL KpunTupaHe, 3a ga nosuwaT
CUrypHOCTTa NPU NpeaBaHeTo Ha AaHHU. B pamkute Ha Mayoral, aaHHUTe ce
CbXPaHABAT B KOHTPO/IMPAHW CbPBBPU C OrpaHMYeH A0CTbN. BawaTta nudopmaums
MOXKe [a ce CbXpaHsaBa M 06paboTBa B MicnaHma UM B KOATO U A3 e Apyra CTPaHa, B
KoATo ce HamupaT Mayoral, HeltHUTe dunnanu, AbLEPHU APYIKECTBA UIU areHTMU.

Mayoral HMKora Hama aa Bu usnpatu umein, ¢ monba ga npegocraBuTe Uam
NnoTBbPANUTE NNYHATA ey MHGopMaLMsa. AKO NoyYnTe NoAo6HO CbobLeHne, Mona Aa
ro usnpaTtute Ha infoes@mayoral.com.

YBegomasame Bu, ye Mayoral e BbBena He06Xx0ANMUTE TEXHUYECKN U
OpraHM3aLNOHHU MEPKU, KOUTO rapaHTUpaT CUTYPHOCTTA Ha BawunTe gaHHU 1
npeaoTBapTABAT HEMHATA NPoMsaHa, 3aryba, obpaboTKka nan HeoTopuM3npaH A0CTLN,
B3eMalKun npeaBua passmMTUETO HA TEXHONOTMATA, ECTECTBOTO HA CbXPAaHEHUTE AAaHHM
N PUCKOBETE, Ha KOUTO Ca U3/I0XKEHU, B CbOTBETCTBME C pa3nopeabdbuTte Ha 33/1. Ako
enaete ga nonyyuute noseyve MHGOpPMaLMA, MOXKETE A Nperneparte Hawara
Jeknapauma 3a nOBepuUTENHOCT.


mailto:infoes@mayoral.com

AKO MMaTe HAKaKBM BbNPOCKU UK 3aNUTBAHUSA OTHOCHO CbOMPaAHETO, U3NONA3BAHETO
nnn cboblaBaHeTo Ha Bawarta nMyHa nHdopmaumsa, MoXKeTe Aa ce npoyeTeTe HawaTa
AeKnapaumsa 3a NoOBePUTENHOCT UK NonbaHeTe Gopmyapa B pa3gen KoOHTaKTH

Otaen e-commerce Mayoral Moda Infantil SAU Calle La Orotava n2 118 Malaga, Espafia
CP: 29006

Fpadpumk

B Mayoral.com moske aa ce nasapysa 244 B AeHOHOLMETo 1 7 AHM B ceamuL,aTa, npes
LAnaTa roamnHa

[eiicTBalLo 3aKOHOAATENCTBO U KOMNETEHTHA IOPUCAUKLMA

CbpBbPbT Ha Tasu yeb cTpaHuLa ce Hamupa B McnaHua. Te3m obuim ycnosuma 3a
MOKYMKa ca NpeAMeT Ha MCNaHCKOTO 3aKoHoaaTeicTBo. CTpaHuUTe ce NoAYMHABAT, Mo
cob6CTBEHO KeMaHWe U C OTKa3 OT BCAKAKBa Apyra PUCAMKLMSA, Npes CbAMANLLATa Ha
MEeCTOXKMBEEeHeTO Ha noTpebuTtens 3a paspeluaBaHe Ha KOHGAMKTH.

0O6cnyKBaHe Ha KANEHTH

3a BCAKAKBW BbNPOCK, MPEAN0NKEHWNSA, ONNAKBaHMA UK 3aNUTBAHUA OTHOCHO OHAANH
MarasmHa, MOXeTe fia ce cBbpXKeTe ¢ oTaen "Ob6cny»KBaHe Ha KAMeHTU" Ha ceaHuTe
agpecu:

bbnrapua

+  TenedoH: +359 8 003 00 59
+ [MoweHcku agpec: Maiiopan Bbarapua EOO/, yanua “3nateH por”, etax 8,
oduc 21, 1407 Codus (3a Otaen 3a O6cny>KBaHE Ha KANEHTH).

MAYORAL e pa3srnega Bawata monba Bb3MOXKHO Hal-CKOPO.


https://www.mayoral.com/bg/bg/contact
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